
  

I am loving how Snug my house is in the winter! The most noticeable change was in 
my kitchen.  The bottom cabinets and the floor have always been very cold in the 
winter.  After the Snug team insulated this area from the basement we felt a big 
improvement.

We were also very happy that we no longer run out of hot water!  Several people can 
take showers, we can run a load of laundry and run the dishwasher without worry.

When we first talked about doing the on-bill loan option, we were skeptical that we 
would really break even on our utility bill.  As it turns out, the loan payment has 
been completely offset by the savings. Our utility bill is just about the same, if not a 
little less, than it had been!  When the loan is paid off our utility bill will decrease by 
about half.  Thanks for the great job!

CASE STUDY:

Split-Level Ranch Retrofit

Single-Family Home
2,700 sq ft
Built in 1965

Improvements:
Basement air sealing
Basement insulation
Attic air sealing
Attic insulation
Boiler replacement
Programmable thermostat
Indirect tank water heater
Low-flow shower head
Bathroom ventilation
Lighting upgrades
Carbon monoxide detector

 
Special Financing:

10% rebate
On-bill recovery loan

Measured Savings:
55% air leakage reduction

Ithaca homeowners Lisa and Chris contacted Snug Planet in 2012 with 
a plea for help.  Fed up with uncomfortable temperatures and high 
energy bills in their split-level ranch, the couple was ready to make 
some major improvements to cut their energy use.

A Snug Planet energy audit revealed high air leakage and insufficient 
insulation in the basement and attics. Snug also recommended 
replacing their old boiler with a new high-efficiency model.  Along with 
a new boiler, Lisa and Chris opted for an indirect water heater that uses 
heat from the boiler to efficiently provide hot water.  

Snug Planet completed the recommended improvements in the 
summer of 2012, allowing the homeowners to track their comfort and 
savings throughout the 2013 winter.

With high projected energy savings, this retrofit qualified for a 10% 
energy efficiency rebate and a special low-interest loan.  Lisa and Chris 
chose the On-Bill Recovery loan, which links their loan payments to 
their monthly utility bill.

In the Customer's Words

- Snug Planet customer Lisa P.
New high-efficiency boiler.
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